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16 March 2023
Dear Colleagues,

| am currently still accepting new patients and making some changes to the way
appointments are booked.

Upon sending a referral to the clinic, we ask that you inform the patient that they can
book online themselves two weeks after the referral is sent; this allows time for staff to
process the referral & import patients into our online booking system.

The referring doctor’s office does not have to book the appointment

If online booking isn’t an option for the patient, for whatever reason, simply state this
on the referral and we will call the patient to book them in as we have done previously.

www.proactivewp.ca/bookmedical or (709) 800-9050




